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What is Teletherapy? 

Teletherapy refers to using technology (e.g., telephone, mobile apps, 

and videoconferencing) for accessing therapy services.  It is proving to 

be a popular service delivery model in many sectors. 

The pandemic resulted in an increased use of teletherapy for Speech 

and Language Therapy.  Due to the cost-effectiveness, time 

efficiency, and overall comfort of accessing services from any 

location, many families, schools, and organisations have continued to 

utilise this convenient approach.   

Online speech and language therapy sessions are flexible, cost-

effective, and time effective. 

 

Access the best speech and language therapist for you or your child, 

regardless of your location.  Save time and money by not having to 

visit a clinic, and instead enjoy being in the comfort of your own 

surroundings.  Avoid paying an additional travel fee for a speech and 

language therapist to come to you.   

  

Multiple people can attend the same appointment (e.g. additional 

family members/parents/guardians/carers/educators can join an 

online session from a different location). 
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Effective Treatment 

The convenience of teletherapy has many benefits which ultimately 

improve client care. It is especially convenient for parents, providing 

them with flexible scheduling and the ability to be present in their 

child’s sessions from any location (including if they are not physically 

with their child at the time of the appointment). This increases the 

effectiveness of the sessions as parents can observe to learn strategies 

to implement at home.   

In a survey, 92% of parents claimed that teletherapy helped them to 

work together to improve their child's language skills and 96% reported 

teletherapy was a convenient alternative to face-to-face therapy 

(Sikka, 2022). This not only indicates that teletherapy is beneficial in 

providing effective treatment, but that it is a user-friendly alternative.  

 

 

 

Online speech and language therapy 
sessions are flexible,  

cost effective, and time effective. 
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Cost Effective 

Teletherapy sessions are cheaper for schools and individuals than 

having a Speech and Language Therapist provide a visit, as there are 

no additional fees associated with travel costs and travel time. 

Affordable sessions allow more people to access speech and 

language therapy. 

Teletherapy allows additional family members to attend sessions 

simultaneously, regardless of their locations. This reduces the need for 

multiple sessions with therapists, therefore, reducing the cost and time 

of treatment. 

Time Effective 

Time has become a valuable commodity in our fast-paced society. 

Juggling work obligations, family duties, and personal interests 

frequently leaves us with little time to prioritise our health. Fortunately, 

teletherapy has evolved as a breakthrough alternative, providing a 

time-efficient method to access speech and language therapy.  No 

longer do clients need to spend time preparing their family to leave 

the home to attend a clinic, allowing extra time for travel delays, 

searching for a parking space, or finding a clinic. Remote sessions 

allow people to spend their time more productively.  

 

Teletherapy sessions are cheaper…as there are no 
additional fees associated with travel… 
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Any Location 

Teletherapy breaks down geographical barriers and 

makes speech and language therapy accessible and 

affordable to more people. Teletherapy is a lifeline for 

individuals living in rural or remote locations, where 

speech and language therapy are sparse.  

Regardless of where someone is in the UK, they can 

choose the best Speech and Language Therapist for 

them, accessing specialists who may not be available 

locally.  Residents in remote locations no longer need 

to travel long distances or pay travel costs for a speech 

and language to visit them.  

Furthermore, those with physical impairments, mobility 

issues, limited transport options, or who are medically 

vulnerable often find teletherapy to be an excellent 

alternative since it eliminates the need for them to 

travel to physical locations, saving them time, money, 

and energy.  This broadens the range of accessible 

expertise, ensuring that individuals may connect with 

therapists who best fit their specific needs and 

preferences, all without the time-consuming process of 

looking for, travelling to, and waiting for referrals.  

Students no longer need to take precious time off 

school to visit a clinic and instead, the speech and 

language therapist can interact with them online to 

provide sessions within a familiar environment.  Adults 

can have sessions from work or during a lunch break. 

 

 

 

 

Teletherapy breaks 
down geographical 
barriers. 
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Technology 

Teletherapy uses technology to improve the 

effectiveness of speech and language therapy. 

Therapists can use digital technologies to assess 

progress, set objectives, and give real-time feedback 

via virtual platforms. This method not only expedites the 

therapeutic process but also allows patients to actively 

participate in their speech and language therapy 

journey.  

Simpson and Reid (2014) investigated patient 

satisfaction with teletherapy, highlighting the 

favourable influence on therapeutic interactions and 

results. This improved coordination saves time that 

would otherwise be spent on in-person meetings and 

discussions. Multidisciplinary teams may readily gather 

on virtual platforms to debate cases, share ideas, and 

make educated decisions, resulting in more 

streamlined and effective treatment.   

Through advanced technology, therapists can use 

online innovative tools and resources to help their 

clients, reducing the need for physical materials. They 

can play interactive games and use multimedia 

content which can be both engaging and more cost-

effective (Kanga, 2023). 
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 Comfort 

Studies show us that teletherapy provides a safe 

therapeutic option for clients, as they're in familiar 

surroundings. When clients take part in sessions from the 

comfort of their own homes, they are more receptive to 

learning due to being less overwhelmed. Evidence 

shows that clients were showing better results due to the 

capacity of feeling safe (Orlowski et al, 2022). 

 

Sustainability 
Teletherapy is sustainable due to: 

► Accessibility:  an online clinic ass accessible to 

anyone with access to the internet, which in 2023 is 

around 5.3 billion people, making up 65% of the 

enture world’s population 

► Cost/time effectiveness: during our current ‘cost of 

living crisis’, commuting is expensive, but teletherapy 

remains available as an option 

► Comfort:  studies have shown that teletherapy users 

have a slightly higher percentage of showig progress 

due to the face-to-face sessions not being in the 

comfort of their own homes  

► Environmental Sustainability:   Teletherapy as a 

reduced the commute for both the client and the 

therapist.  In a study by Roberto et. Al (2023), they 

found that a remote worker can lead to CO2 

emissoin savings of at least 3.8kg.day. Paper usage 

can also be reduced with this business model.   

 

Commuting is 
expensive but 
teletherapy remains 
available as an 
option. 
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Technology 

Teletherapy uses technology to improve the effectiveness of speech 

and language therapy. Therapists utilise digital technologies to 

assess progress, set objectives, and give real-time feedback via 

virtual platforms. This method not only expedites the therapeutic 

process but also allows patients to actively participate in their 

speech and language therapy journey.  

Simpson and Reid (2014) investigated patient satisfaction with 

teletherapy, highlighting the favourable influence on therapeutic 

interactions and results. This improved coordination saves time that 

would otherwise be spent on in-person meetings and discussions. 

Multidisciplinary teams may readily gather on virtual platforms to 

debate cases, share ideas, and make educated decisions, resulting 

in more streamlined and effective treatment.   

Through advanced technology, therapists can use online innovative 

tools and resources to help their clients, reducing the need for 

physical materials. They can play interactive games and use 

multimedia content which can be both engaging and more cost-

effective (Kanga, 2023). 

 

They can play interactive games and use multimedia 
content which is both engaging and more cost 

effective. 
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Apex Ability Ltd 

speech_therapy@hotmail.co.uk / info@apexability.com 

www.apexability.com 

10 Harley Street, London, W1G 9PF 

Ph: 020 7467 8532 

 

 

 

 

 

 

 

 Please contact us to discuss your specific requirements. 

 

We look forward to hearing how we can support you. 

 

speech_therapy@hotmail.co.uk / info@apexability.com 

 

www.apexability.com 
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